
 

 

Serviceförvaltningen Tyck till 

Sida 1  

2014-06-05 

   

 

Månad Inkomna ärenden 2014  Månad Inkomna ärenden 2014 

Januari    997  Juli  

Februari 1 037  Augusti  

Mars 1 212  September  

April 1 311  Oktober  

Maj 1 470  November  

Juni   December  

    

Totalt 2014  6 027 

(Ärendetyp: idé, beröm, klagomål) 

 

 

Maj 2014 
 

Ärenden fördelade i antal per verksamhetsområde i KCH  Fördelat per ärendetyp 

 

 

 

   

 

Nedan visas fördelningen per kategori med undantag för ärenden registrerade som 

Utomhusmiljö eftersom dessa är i majoritet, 1 397 st. 

 

 
 



 Tyck till 

Sida 2 (2)  

  

De förvaltningar som fått ärenden via Tyck till under maj 2014 

 

Stadsdelsförvaltning Klagomål Idé Beröm Totalt 

Bromma sdf 0 1 0 1 

Enskede - Årsta - Vantör sdf 4 0 0 4 

Farsta sdf 1 0 1 2 

Hägersten - Liljeholmen sdf 2 1 0 3 

Kungsholmen sdf 2 0 0 2 

Skarpnäck sdf 1 1 0 2 

Spånga - Tensta sdf 2 0 0 2 

Södermalm sdf 7 0 0 7 

Östermalm sdf 1 0 0 1 

Totalt 20 3 1 24 

 

 

 

 

 

 

Fackförvaltning Klagomål Idé Beröm Totalt 

Arbetsmarknadsförvaltningen 2 0 0 2 

Miljöförvaltningen 3 1 0 4 

Socialförvaltningen 0 1 0 1 

Stadsarkivet 0 2 2 4 

Stadsbyggnadskontoret 4 14 0 18 

Stadsledningskontoret 2 2 4 8 

Trafikkontoret 1124 203 67 1394 

Utbildningsförvaltningen 10 2 1 13 

Överförmyndarnämnden 2 0 0 2 

Totalt 1147 225 74 1446 

 

http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=1q4xsz453tipci55olfow345&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=y1out5n2a3hxl445peo2vd45&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=nwgq0o55sbbee455aeen2d45&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=cj3ykny2lqhtxpzm1nfsx424&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=cqedj045e2rmirydcdvjcxud&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=ao5krzflqepwgnqrvaison45&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=hkehurrjm55ofouwzod4v531&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=rvo4og55fxlpz5551f3u2055&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=fjwut5552rlleqzoktbv44jg&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=oj3ak555kb2hdtn4thi2vg45&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=vqmuek45dckid1453dwlso55&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=ybomod45z4xj0hmcjmv42a45&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=dvgtqi45he3o2h454pw1airy&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=duweqe45m1area3tqccm1l45&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=lcdyp055e1l2rm45m1dnnk45&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=xw3gjtzpatnyp045cwfvoa45&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=sf03xcahaz4cqwj2byunwcqu&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=1k4yqrz5jsumt545dxaiccyn&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=fcfchu45v0tje355hr015ouv&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=1pfifhjjrhu5uyiwu5z1i355&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=nar51qvsfx00e4551iyiis55&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=b3qpmfeffkaj3bulo0113y55&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=kcrfex55dcg0xn55gx25chuo&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=w44o3vziwdusem45ifhrzmi4&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=racoc0mlu3bywpewavlupc45&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=b3t2pcivrigy1zummstwvyjn&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=ykzgtazvaynapnnmvty2sdvg&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=0fku4524p4e5f4v55ier2s55&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=lcm5senl35hdfq45r5nlyxj5&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=3hfotdiboo5lv2fipx5pv3ew&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=b0c5oeuf55ki0d23tbhpor55&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=kkz4qyuekhoc5bq5jhq3mz2o&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=rcadkv55blx53e2ea0kmgj55&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=fg4lhi34ytew2y45cxeuupzv&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=v2mkqcelbnjoho2dm2m0evf0&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=g2mefyy3qr2fj0jmatijet45&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=oevgkiitygpuos24phbg25ii&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=ivnuotugqdrq0t452nkqpo55&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=mofpil55ozhca4ilkgdspq25&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=xnotyqnhuhmsihamwseqzq45&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=ye4np0u20a2svx4544pmedjp&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=emgozurick4xbh45vynzfwvi&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=yzggzu45ap1jfd55mljxf145&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=oglb2k55n3hnn4rjgamgl455&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=5ndmxyarktjvz455qd1anr55&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=un2jcvfky4lujj45yr5qozao&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=yo3q1g45cc0zhx550a1rs145&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=0sgyoz55wdj1tkvhofec5ifr&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=n5cojs45hqmcsneoam1wjf45&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=2kdmm345hf5yns55e3tm0c45&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=qmlglb55bzvpqmziyl1hldva&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=kbt2x4555hc0ui45srbe2h45&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=nddguv55u5qqsri145ur1sbf&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=bpo0mn5532e2ua55snxklq55&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=115qasyustnpvw34tfarnt55&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=xmmkutewyp2yry2x3rquqf45&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=341xqgjyzffcqobrpi30xi3z&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=fdqvxu45av4pvoqphslqpj45&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=vhcl2r3lovta2y45udpftu55&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=ou0xhlbxg2jyr255r2e1xb3j&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=tbkpcsnc55jmsu45rljxwz45&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=sg0xazyrd0nem545gwfvrs55&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=kjduxq55uu5ag5u30dl3sa20&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=myvvcx55d3u3lyvxbrlds055&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=xta4obqlzf11qt55grra5giu&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=vcpxk4453ocgkwmryxjg4j45&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=vejjob45yju3gxznk33j2qy5&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=xwbwhyaso3xh3wryhcam5155&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=jlos03vcgenicjrxilfkr0bg&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=mtmjr52waddeluilj2wnyv55&rs%3AParameterLanguage=

