
 

 

Serviceförvaltningen Tyck till 

Sida 1  

2014-07-09 

   

 

Månad Inkomna ärenden 2014  Månad Inkomna ärenden 2014 

Januari   997  Juli  

Februari 1 037  Augusti  

Mars 1 212  September  

April 1 311  Oktober  

Maj 1 470  November  

Juni 1 266  December  

    

Totalt 2014  7 293 

(Ärendetyp: idé, beröm, klagomål) 

 

 

Juni 2014  
 

Fördelat i antal per verksamhetsområde i KCH  Fördelat per ärendetyp 

 Avfall 1   

   

Förskola 1    

Kultur och Fritid 21  

Miljö 1  

Parkering 125  

Skola ink vuxenutbildning 8  

Övriga områden 13  

Stöd och Omsorg 7  

Trafik och Stadsplanering 1 070  

Äldreomsorg 19  

Totalt 1 266  

 

Nedan visas fördelningen per kategori med undantag för ärenden registrerade som 

Utomhusmiljö eftersom dessa är i majoritet, 1 200 st. 
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 Tyck till 

Sida 3 (3)  

  

De förvaltningar som fått ärenden via Tyck till under juni 2014 

 

Stadsdelsförvaltning Klagomål Beröm Idé Totalt 

Bromma sdf 4 0 0 4 

Enskede - Årsta - Vantör sdf 2 0 0 2 

Farsta sdf 2 0 0 2 

Hässelby - Vällingby sdf 1 0 0 1 

Kungsholmen sdf 3 0 0 3 

Norrmalm sdf 1 0 0 1 

Södermalm sdf 9 0 0 9 

Älvsjö sdf 1 0 0 1 

Östermalm sdf 1 0 0 1 

Totalt 24 0 0 24 

 

 

 

 

 

 

Fackförvaltning Klagomål Beröm Idé Totalt 

Arbetsmarknadsförvaltningen 5 1 0 6 

Miljöförvaltningen 1 0 0 1 

Socialförvaltningen 3 0 0 3 

Stadsarkivet 3 1 1 5 

Stadsbyggnadskontoret 9 0 8 17 

Trafikkontoret 1 002 48 153 1 203 

Utbildningsförvaltningen 3 0 2 5 

Överförmyndarnämnden 2 0 0 2 

Totalt 1 028 50 164 1 242 

 

http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=rdrr1h55qosfm4ye2n24t0ig&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=dhd5zg55cezvee55htoqju45&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=tdec0q5550it5ivdxpdvmz45&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=x2lzwo55zyh31d452s0ueg45&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=4jkjyv55gory3n551hxi2t55&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=ftud3xzli2t3zv55fpf0an55&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=segbxf3siqab14moy4g52v55&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=5ijlmt2yt3ff2h4532xpnfix&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=uq2zhrjd0ktsaf45cco4gja1&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=3yr4lr45qrgf4z45dlt1jr55&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=egvwms45kvum4nbviv4pwuyl&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=nj31bn45oo3dsv550jakj055&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=hxm4vbvrau5yedepflmehtyt&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=0dqjaqjdkgepza45l1exsv3u&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=qwxcpd45jdb5pvzfb50utyjo&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=lunslmzvedzzd255lrvxhjfy&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=1icr3kbx2huo3yuggksaotqn&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=bwwbpmvgdx1fqs55ftj2b3rl&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=yjqvyn555y1gx5fvuuzjac55&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=tw2bvb55vqfnns55tb1ug1yd&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=fut4lz555113cm45lxi3us55&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=fsfbpb55gl43z2itlqgkmn55&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=b3r3onaj5qlulm45nrhtt055&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=2nxlkcuypiubuq45vkcaq0fh&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=hl1e1gqe5qsoaf550wvnw4u3&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=lpvskf45kcidywbpurprvw45&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=zfvl0sbu22gwnj45cq1oj045&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=cjncgh2lqwvr5e55q55yrnmp&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=1uhqyi55hiktlzngr0evprin&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=q2tqmazr2fy2zz45uqy3um55&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=tx5rbpnnvbfccirpic2r5pby&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=wuelsm55caq2zb55kijgfq3n&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=22mh15jjjdtj1o45wxqy2d45&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=ayq04c55lcj5bi55nbsvib55&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=ennkghrb1snbwey2hafsap45&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=dscy1zao2sr2j3bfdlfabr21&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=adlul445cqcbf0550tbkl345&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=w230xj45tpu24x45imingz55&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=lml04t45oibe04ue542mzl45&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=aysn42ehx4i1cb554qnogkfr&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=yxjoyy45idlfrcau4402dj55&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=xa2g2v45ssybl5mapdbzwn45&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=djoi0iarensixtuvzi55bh55&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=dhy3gzj2c2vgkc55vlr35i45&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=mwd5if45daxb0245ecyvyt3s&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=p43t5j553n3y30vknrf4xqij&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=q4iige55kx0aex55pr1ego55&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=xvon5p45oae1o245b4b2nkjk&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=0bil40z540gj4jyelmpx1z55&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=xdqudf3tvfml3w45y1hi4m3n&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=ehrjaz45lacedo45ucbl5yqk&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=bim5vv55z1uncw55vupy4t45&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=bzpv33454ypuc5ylrjaybonw&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=x3kz0x45l4zucjmdjz2ornvq&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=bran2b45oayitby1sr021g45&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=gchdqx454wq1mxnr3pgckbfl&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=skvatt45aos2mtjie4mqmf45&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=shtxvu45i24wpwuhmjapiyjo&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=m5bi0t45th222p45iho4eqqj&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=jmtl0x3xgbqu4xbs5x3ba245&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=2wueew2xytcyml3meruk4k45&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=xwafkj45jmrwcc55njwg1dig&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=lu0havz1uxyeri55v0vb34v1&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=esrcw245xwfl2ivigtjetj55&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=lkzx1f55ucfh10rw4gzmxf55&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=2tw01u45jj3zyp55bnjgnp55&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=pwcgyx45xad4rv45nejffm45&rs%3AParameterLanguage=
http://usercrmrs.stockholm.se:8080/ReportServer?%2FKCH_MSCRM%2FCustomReports%2F%7Bc542fdaf-5dbd-e211-88df-000c294812d0%7D&rs%3AStoredParametersID=2qx1eb45m40f3eblseixydmr&rs%3AParameterLanguage=

